
COVID-19 Written Answer Reports – March 2020 

 

Question S5W-27924: Monica Lennon, Central Scotland, Scottish Labour, Date 
Lodged: 13/03/2020 

To ask the Scottish Government what measures it is taking in response to the 
coronavirus, COVID-19, pandemic to (a) monitor stock levels at foodbanks, (b) 
maintain adequate supplies in foodbanks and other voluntary settings and (c) ensure 
that (i) vulnerable individuals and (ii) people who are self-isolating receive (A) food, 
(B) medicines, (C) hygiene products and (D) other essential supplies. 
 
Answered by Aileen Campbell (23/03/2020):  

The Scottish Government has introduced a £350m package of funding and 
coordinated support for individuals and communities affected by COVID-19, allowing 
better support for people who may be worried about accessing food and other 
essentials whether due to an income drop or self-isolation, including older adults. 
We are in frequent contact with key national stakeholders such as the Trussell Trust, 
the Independent Food Aid Network and FareShare who are monitoring the 
availability of food supplies to community based organisations. We will be connecting 
these groups to Local Resilience Partnerships who are undertaking vital frontline 
work to respond to the needs of vulnerable people. 
 
Current Status: Answered by Aileen Campbell on 23/03/2020 

 

Question S5W-27978: Jackie Baillie, Dumbarton, Scottish Labour, Date 
Lodged: 16/03/2020 

To ask the Scottish Government what discussions it has had with foodbanks 
regarding providing additional assistance to people affected by the current 
pandemic. 
 
Answered by Aileen Campbell (23/03/2020):  

In addition to introducing a £350m package of funding and coordinated support for 
individuals and communities affected by COVID-19, we are in frequent contact with 
key national stakeholders such as the Trussell Trust, the Independent Food Aid 
Network and FareShare who are monitoring the availability of food supplies to 
community based organisations. 
We will be connecting these groups to Local Resilience Partnerships who are 
undertaking vital frontline work allowing better support for people who may be 
worried about accessing food and other essentials whether due to an income drop or 
self-isolation, including older adults. 
 
Current Status: Answered by Aileen Campbell on 23/03/2020 
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Question S5W-27977: Jackie Baillie, Dumbarton, Scottish Labour, Date 
Lodged: 16/03/2020 

To ask the Scottish Government, in light of the current pandemic, whether it will 
waive the rule that the Scottish Welfare Fund can only make three crisis grant 
payments to an individual in any year. 
 
Answered by Shirley-Anne Somerville (27/03/2020): 

The regulations governing the Scottish Welfare Fund allow a local authority to make 
more than 3 payments to an individual in a 12 month period if it considers there are 
exceptional circumstances. We have written to practitioners in each local authority 
confirming the provision of an additional £45 million for the Scottish Welfare Fund 
and noting that we consider the current circumstances to be exceptional. 
  
Current Status: Answered by Shirley-Anne Somerville on 27/03/2020 
 

Question S5O-04327: Bill Bowman, North East Scotland, Scottish Conservative 
and Unionist Party, Date Lodged: 18/03/2020 

To ask the Scottish Government what measures it is taking to tackle inequality and 
poverty in the context of the COVID-19 outbreak. 
 
Answered by Aileen Campbell (26/03/2020):  

Our £350 million package will support those in need and protect the health, welfare 
and wellbeing of the people of Scotland. 
In addition to the support I outlined earlier, we will invest an additional £45 million in 
the Scottish Welfare Fund to support those in financial crisis. 
Our £70 million Food Fund will help address issues of food insecurity, especially for 
older people, and families who rely on free school meals. 
We also expect that there may be increased applications for the Council Tax 
Reduction Scheme and Scottish Social Security, and have set aside £50 million to 
help address this. 
  
 
Current Status: Answered by Aileen Campbell on 26/03/2020 

 

Question S5W-28015: Michelle Ballantyne, South Scotland, Scottish 
Conservative and Unionist Party, Date Lodged: 19/03/2020 

To ask the Scottish Government what steps it is taking to help those whose income 
may be affected by COVID-19 to pay their (a) energy and (b) council tax bills, 
particularly people who are vulnerable or would not normally access such support. 
 
Answered by Aileen Campbell (27/03/2020):  

Scottish Ministers announced on 18 March that we are making available £350 million 
of funding to support local government, the third sector, communities and people 
during this unprecedented public health emergency. This includes an extra £45 
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million for the Scottish Welfare Fund which can be used to provide emergency grants 
to help people meet the costs of food, fuel and other items. It also includes £50 
million to ensure support is available to people through the existing Social Security 
Scotland benefits and Council Tax Reduction Scheme. 
Energy supply markets remains reserved to the UK Government. Within this context, 
the Scottish Government will take all possible action to support consumers through 
the ongoing Covid-19 outbreak. All UK energy suppliers have signed an agreement 
to ensure vulnerable energy consumers do not get cut off during the pandemicx. We 
are working with Citizens Advice Scotland, Advice Direct Scotland, Home Energy 
Scotland and others to inform consumers of the support available. 
  
 
Current Status: Answered by Aileen Campbell on 27/03/2020 

 

Question S5W-28038: Jackie Baillie, Dumbarton, Scottish Labour, Date 
Lodged: 23/03/2020 

To ask the Scottish Government what flexibilities will be applied to the eligibility 
criteria for applications to the Scottish Welfare Fund as a result of the COVID-19 
outbreak. 
 
Answered by Shirley-Anne Somerville (30/03/2020):  

The Welfare Funds (Scotland) Regulations 2016 allow for more than 3 awards in a 
rolling 12 month period where the local authority considers there are exceptional 
circumstances. We have written to local authorities to remind them of this, to make it 
clear that we consider the current circumstances exceptional and to advise them to 
suspend the 3 award maximum. 
 
Individuals may also apply for a Community Care Grant to meet needs that arise out 
of exceptional pressure on the applicant or a member of their family. Local 
authorities have discretion as to how they assess the degree of that pressure in 
terms of its effect on the individual family as well as the type of pressure, or how 
common it is. 
 
Officials are in regular contact with local authority colleagues to monitor issues as 
they arise and to identify any areas where further help or flexibility is needed. 
 
Current Status: Answered by Shirley-Anne Somerville on 30/03/2020 
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